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Tuesday, 5 January 2016

To Whom It May Concern,

This is to advise that UPM Plumbing & Excavations has been our preferred contractor for
over 8 years.

Over this time UPM Plumbing’s service and level of workmanship has been excellent and
we have been very satisfied with our working relationship

Their communication skills regarding each project is very thorough and helpful, and they
have always provided written quotes for each job, before any work is performed.

UPM Plumbing & Maintenance have always been prompt with their scheduled works, and
have always adhered to their quoted price.

They have assisted us many times with after business hours emergency services, and any
warranty work in relation to parts supplied, is attended to promptly.

| would thoroughly recommend UPM Plumbing & Excavations as a preferred Contractor to
any business.

Yours truly,

ysdacr—

Anne Andary, \ o
Sales & Technical Director.
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